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What role does the Department of General Services (DGS) have during a snow or ice event in DC?

PART OF THE MISSION OF DGS IS TO ENSURE DISTRICT ADMINISTRATIVE FACILITIES, SCHOOLS, SHELTERS, RECREATION CENTERS AND PARKS, ARE OPERATING SMOOTHLY
WITHOUT DISRUPTION OF SERVICES TO RESIDENTS. AS PART OF THE DISTRICT SNOW TEAM, DGS IS RESPONSIBLE FOR SNOW REMOVAL AT APPROXIMATELY 850
PROPERTIES, WHICH INCLUDES THE METROPOLITAN PoLIcE DEPARTMENT (MPD), DC Fire, EMS (DCFEMS) siTES, DC PuBLIC ScHooLs (DCPS) SITES, DEPARTMENT
OF PARKS AND RECREATION (DPR) FACILITIES AND PARKS, DEPARTMENT OF HUMAN SERVICES (DHS) SHELTERS AND OTHER MUNICIPAL PROPERTIES.

DGS PRETREATS AND CLEARS LOCAL GOVERNMENT FACILITY ENTRYWAYS, PARKING LOTS, DRIVEWAYS, WALKWAYS, ALLEYWAYS, AND PRIVATE LOCAL GOVERNMENT ROADS.

Is DGS responsible for removing snow from streets and alleys?

DGS 1S NOT RESPONSIBLE FOR SNOW REMOVAL FROM PUBLIC SPACE SUCH AS STREETS AND ALLEYS. DPW AND DDOT ARE RESPONSIBLE FOR SNOW AND ICE
REMOVAL FROM THESE SPACES.

How does DGS prepare for snow and ice?

IN PREPARATION FOR THE SNOW AND ICE SEASON, DGS PREPARES BY STOCKPILING SALT AND SAND, AT STRATEGIC LOCATIONS. EQUIPMENT IS TESTED ON DRY RUN
EXERCISES, EMPLOYEES ARE GIVEN SPECIALIZED TRAINING, SNOW ROUTES ARE DRIVEN, AND PRIVATE CONTRACTORS WITH HEAVY EQUIPMENT ARE CONTRACTED
AND PLACED ON STANDBY IF NEEDED TO HELP WITH SNOW REMOVAL.

DEPENDING UPON THE SNOW EVENT, DGS WILL PRETREAT EMERGENCY SERVICE PERSONNEL LOCATIONS AND OTHER IMMEDIATE-NEED FACILITIES FOLLOWED BY
OTHER GOVERNMENT FACILITIES IN A TIERED APPROACH. PRE-TREATMENT TYPICALLY BEGINS 24 HOURS PRIOR TO THE SNOW/ICE EVENT AND IS A 12-HOUR
DEPLOYMENT TO PREPARE KEY AREAS BEFORE SNOW ACCUMULATES. COMPLETION TIMELINES DEPEND ON WEATHER CONDITIONS AND ACCUMULATION.

How many people are deployed by DGS during snow and ice events?

DGS HAS OVER 250 WORKERS DEPLOYED TO WORK DURING SNOW AND ICE EVENTS.

What properties does DGS clear first? How are they prioritized?

DGS CONSIDERS ALL DISTRICT-OWNED PROPERTIES THAT IT MANAGES AS IMPORTANT FACILITIES. HOWEVER, DURING A WINTER STORM EVENT IT IS IMPERATIVE
THAT EMERGENCY SERVICE PERSONNEL LOCATIONS AND OTHER IMMEDIATE-NEED FACILITIES ARE CLEARED FIRST. DGS FOLLOWS A THREE-TIER PRIORITY SYSTEM
FOR THE DisTRICT’s PROPERTIES As FoLLows: SEE BACK
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ESSENTIAL AND EMERGENCY MUNICIPAL BUILDINGS

How quickly does DGS mobilize for snow removal?

THE DISTRICT’'S DEPARTMENT OF HOMELAND SECURITY AND EMERGENCY MANAGEMENT AGENCY (HSEMA) 1S THE DISTRICT'S LEAD AGENCY DURING SNOW
EVENTS. DGS MOBILIZES AND IMPLEMENTS ITS SNOW PLAN WITHIN THREE (3) HOURS OF A NOTIFICATION FROM HSEMA OF A SNOW EVENT OR ADVISORY.

How long does it normally take for DGS to remove snow and ice?

A STANDARD SERVICE CYCLE IS TYPICALLY EXECUTED WITHIN 12 HOURS FOR PRIORITY TIER 1 AND 2 SITES.

DGS PRIORITIZES PRE-TREATMENT AND SNOW-CLEARING ACTIVITIES FOR FRONT LINE AGENCIES THAT PROVIDE ESSENTIAL AND EMERGENCY SERVICES, SUCH AS
FIRE AND POLICE STATIONS, SCHOOLS, RECREATION CENTERS (INCLUDING ADJACENT PARK SPACES), SENIOR WELLNESS CENTERS, AND SHELTERS, ENSURING THAT
VITAL SERVICES FOR RESIDENTS CONTINUE WITHOUT DISRUPTION. ONCE THESE CRITICAL AREAS ARE ADDRESSED, DGS WILL MOVE ON TO CLEARING SNOW AND
ICE AT PRIORITY 3 TIER LOCATIONS.

Where should | go to find out about DC Public Schools (DCPS) closings? )

INFORMATION REGARDING DCPS SCHOOL DELAYS OR CLOSING WILL BE POSTED ON THE DCPS WEBSITE (WWW.DCPS.DC.GOV), DCPS SoCIAL MEDIA s
PLATFORMS SUCH AS TWITTER (@DCPUBLICSCHOOLS), AND LOCAL TV AND RADIO STATIONS.

Who is responsible for clearing snow and ice on land owned by the federal government?

DGS IS ONLY RESPONSIBLE FOR SITES WITHIN OUR DISTRICT MANAGED PORTFOLIO. IF A PARK IS A TRANSFER OF JURISDICTION PROPERTY FROM THE FEDERAL
GOVERNMENT, SUCH AS TAKOMA PARK, DGS IS RESPONSIBLE FOR SERVICING THIS LOCATION.

FOR A LISTING OF LOCAL AND NATIONAL PARKS, PLEASE VISIT HTTPS://DPR.DC.GOV/SERVICE/FIND-PARK.

How can residents report DGS properties in need of attention?
PLEASE CALL THE WORK ORDER MANAGEMENT UNIT AT (202) 576-7676 TO PUT IN A SERVICE REQUEST.

How can | stay informed about winter weather conditions and the impact on the District?

ALERTDC IS THE OFFICIAL DISTRICT OF COLUMBIA COMMUNICATIONS SYSTEM THAT SENDS EMERGENCY ALERTS, NOTIFICATIONS, AND UPDATES TO YOUR DEVICES. THIS SYSTEM
ENABLES THE DISTRICT TO PROVIDE YOU WITH CRITICAL INFORMATION IN SITUATIONS SUCH AS TRAFFIC CONDITIONS, GOVERNMENT CLOSURES, PUBLIC SAFETY INCIDENTS, AND
SEVERE WEATHER. ALERTDC IS YOUR CONNECTION TO REAL-TIME UPDATES AND INSTRUCTIONS TO PROTECT YOURSELF, YOUR LOVED ONES, AND YOUR COMMUNITY. T

SIGN UP AT ALERTDC.DC.GOV. %

FOR MORE INFORMATION ON DISTRICT-WIDE SNOW REMOVAL, GO TO SNOW.DC.GOV.
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