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Invitation for Bids (“IFB”)

Low Voltage Closed Circuit Television and Audio-Visual Purchase,

Maintenance, Repair and Technical Advisory Services

DCAM-19-NC-1FB-0014

Addendum No. 02
Issued: November 20, 2018

This Addendum No. 02 is issued by DGS on November 20, 2018. Except as modified herein,
the Invitation for Bids (“IFB”") remains unmodified and is hereby published on the DGS website.

Item No. 1

Add/Incorporate:

Item No. 2

Delete in its entirety:

Replace with:

Item No. 3

Delete in its entirety:

C.3 Definitions

“Standard Work Hours” shall mean for the purpose of this
requirement, standard work hours are 6 a.m. to 8:00 p.m. EST.

“After Hours” shall mean for the purpose of this requirement,
after work hours is defined as 8:00 p.m. to 6:00 a.m. EST.

C.6 Requirements
Section C.6.6 Response Times

“Response Times. The Contractor(s) shall (i) respond to all
requests for services by telephone within a one (1) hour period, (ii)
arrive at the site within two (2) hours from the initial request, and
(iii) provide repair quotes, in the event of a non-Emergency,
within four (4) business days from arriving on-site (or, in the
event of an Emergency, within two (2) hours from arriving on the
site). All services shall be provided to the District, twenty-four
(24) hours a day, seven (7) days a week, three hundred and sixty-
five (365) days a year, including holidays and weekends.”

Attachment J.11 — Contract Pricing/Bid Form

DCAM-19-NC-IFB-0014 Attachment J.11
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Replace with: DCAM-19-NC-IFB-0014 Attachment J.11 (REV 20-NOV-18)
incorporated by Addendum No. 02 as Exhibit A

Item No. 4 Section [L.20]

Add/Incorporate Section [L.20] SPECIAL STANDARDS OF RESPONSIBILITY

L.20.1 In addition to the general standards of responsibility set
forth above, the prospective contractor must demonstrate to the
satisfaction of the District [Insert a description of the specific
special responsibility requirement(s) that a bidder must satisfy in
order to be eligible for the award]. The bidder must submit with its
bid convincing evidence that demonstrates that the bidder meets
the Special Standard(s) of Responsibility. At a minimum, a bidder
must provide the following evidence:

(a) In order to provide proprietary equipment and
manufacturer-supported installation and warranty services
issued under a Task Order for the Districts Metropolitan
Police Department (MPD) facilities, the Contractor must be
an RS2 Level 3 partner and Milestone Systems partner.

(i) Factory Training: Installation and service
technicians must be factory trained and all
personnel responsible for system deployment must
be certified by applicable manufacturer. A current
copy for each of these certifications must be
provided with the bid response.

e Contractor must provide current
certifications for sales, engineering and
installation for RS2 Access IT!® (ACS).

e Contractor must provide current
certifications for sales, engineering and
installation of Milestone Systems (CCTV).

(b) Proof that a Contractor is duly licensed with the D.C.
Department of Consumer and Regulatory Affairs to
perform the Services contemplated by this CONTRACT.

(c) Proof that the technicians who a Contractor intends to
utilize, if awarded a contract hereunder, to perform the
Services carry the necessary certification to provide
maintenance, repairs and installation services, with respect
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Item No. 5

Add/Incorporate

Item No. 6

Delete in its entirety:

Replace with:

to the equipment, from any three (3) or more of the
following Equipment manufacturers: Cisco; Crestron,
Valcom; Bogen; and Biamp. It being understood that the
District reserves the right (in its sole discretion) to not
engage any Contractor to perform services with respect to
any equipment if such Contractor does not have any
technicians who (or subcontractors that) are certified to
service such equipment by its applicable manufacturer;

(d) Proof that Contractor has had at least five (5) years of

experience with performing for customers various services
comparable in nature to the Maintenance, Repairs,
Replacement and Technical Advisory Services for
commercial or industrial buildings. Contractor must
complete and deliver with its proposal, which contains (i) a
list of customers for which a Contractor has performed
services similar to these Services, and (ii) the names,
telephone numbers of individuals associated with such
customers, who the District may contact to verify the
Contractor's performance, and (iii) a description of services
that were provided by such Contractor.

(e) Proof of Registered Cable Distribution Designer

Certifications and BICSI Certified Technician(s).

Vendor Questions and the District’s Response (“Q&A”)

Q&A incorporated by Addendum No. 02 as Exhibit B

DCAM-19-NC-IFB-0014

Solicitation Number DCAM-19-NC-IFB-0014, dated Tuesday

October 30, 2018.

Solicitation Number DCAM-19-NC-IFB-0014, dated Tuesday

November 20, 2018.
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Item No. 7 Award Signature Page
Delete in its entirety: Attachment J.2 Award Signature Page
Replace with: Attachment J.2 Award Signature Page (REV 20-Nov-18)

incorporated by Addendum No. 02 as Exhibit C

All other terms and conditions remain unchanged.

7 November 20, 2018
George G. Leavis, CPPO Date
Chief Contracting Officer

Associate Director, Contracts and Procurement

~End of Addendum No. 02~
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